
Your reference 
for Tax News in 
Croatia
July  2020.

ZAGREB | BELGRADE  | LJUBLJANA | VIENNA | TIRANA | SARAJEVO | BANJA LUKA | SKOPJE | PODGORICA

and international businesses with answers to key questions regarding tax regulations in Croatia.



Newsletter SEE 07/2020 page 01

Hrvatska

1. Stopa zateznih kamata od 1. srpnja do 
31. prosinca 2020. godine
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Hrvatska Narodna Banka objavila je prosječnu 
kamatnu stopu na stanja kredita odobrenih za 
razdoblje dulje od godine dana nefinancijskim 
trgovačkim društvima u iznosu od 2,89%. 
Temeljem istog, stope zateznih kamata 
izračunavaju se kako slijedi:

• u odnosima iz trgovačkih ugovora i ugovora 
između trgovca i osobe javnog prava 7,89%; a
• u ostalim odnosima 5,89%

2. Hrvatska turistička kartica

Hrvatska turistička kartica je projekt Vlade 
Republike Hrvatske i Ministarstva turizma koji 
se provodi s ciljem povećanja potrošnje u 
ugostiteljstvu i turizmu u Hrvatskoj.

Naime, poslodavac pomoću Hrvatske turis-
tičke kartice, može radniku isplatiti neoporeziv 
iznos do 2.500 kuna godišnje za podmirivanje 

Hrvatska turistička kartica je projekt Vlade Republike Hrvatske i 
Ministarstva turizma koji se provodi s ciljem povećanja potrošnje 
u ugostiteljstvu i turizmu u Hrvatskoj.

troškova ugostiteljskih, turističkih i drugih 
usluga namijenjenih odmoru radnika na pod-
ručju cijele Hrvatske. Hrvatskom turističkom 
karticom mogu se obavljati plaćanja putem 
POS aparata za usluge i to prema ovim 
skupinama djelatnosti:

• 55 Smještaj,
• 56 Djelatnosti pripreme i usluživanja hrane i 
pića,
• 77.34 Iznajmljivanje i davanje u zakup (leas-
ing) plovnih prijevoznih sredstava,
• 79.1 Djelatnosti putničkih agencija i organiza-
tora putovanja (turoperatora) na području 
Republike Hrvatske.

Radnici mogu otvoriti poseban račun i ishodo-
vati Hrvatsku turističku karticu te dostaviti broj 
računa svom poslodavcu. Trenutno Hrvatsku 
turističku karticu izdaje samo Hrvatska 
poštanska banka. Nakon otvaranja računa i
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izdavanja kartice, poslodavac uplaćuje radniku 
iznos do 2.500 kuna neoporezivo.

3. Produžen rok trajanja posebnih okolnosti
 
Vlada Republike Hrvatske donijela je odluku o 
produžetku roka trajanja posebnih okolnosti 
radi epidemije uzrokovane koronavirusom 
kojom je:
 
• Produžen rok trajanja moratorija ovrha na 
novčanim sredstvima po računima koje provo-
di Financijska agencija (FINA) do zaključno s 
18. listopada 2020. godine. Za vrijeme trajanja 
posebnih okolnosti FINA zastaje s provedbom 
ovrhe na novčanim sredstvima po računu koji 
ona provodi, a poslodavci su do 18. listopada 
2020. obvezni dio plaće koji nije izuzet od 
ovrhe uplaćivati na radnikov redovan račun, a 
ostatak na zaštićeni dio računa; te

• Produžen rok trajanja moratorija ovrha na 
plaći koje provodi poslodavac do zaključno s 

18. listopada 2020. godine. Za vrijeme trajanja 
posebnih okolnosti poslodavci nastavljaju 
zastoj provedbe ovrhe na plaći tj. ne plijene 
daljnje tražbine radnika te ne isplaćuju 
ovrhovoditelju novčanu svotu za koju je 
određena ovrha. Nadalje, poslodavci i dalje 
nastavljaju isplaćivati radniku cijelu plaću i to na 
radnikov račun koji je za vrijeme trajanja poseb-
nih okolnosti deblokiran.

4. Hrvatska korak bliže uvoženju eura

Europska središnja banka (ESB) i Europska 
komisija (EK) objavili su kako je Hrvatska ušla u 
Europski mehanizam deviznih tečajeva (ERM 
II), što je korak bliže u procesu uvođenja eura u 
Hrvatskoj.

Kako je izvijestio guverner Hrvatske narodne 
banke Boris Vujčić, Hrvatska je ušla u ERM II 
po tržišnom tečaju 7,53450 kuna za jedan euro 
sa standardnom fluktuacijom od najviše +/- 
15%. To za Hrvatsku znači da tečajna politika



Newsletter SEE 07/2020 page 04 

HNB-a ostaje ista kao i do sada, da će i u 
idućem razdoblju, sve do uvođenja eura, 
održavati tečaj stabilnim.
Zemlja članica koji želi uvesti euro kao valutu 
mora provesti najmanje dvije godine u ERM II 
prije nego uvede zajedničku europsku valutu, 
što znači da Hrvatska može ući u eurozonu 
najranije 2023. godine.

5. Obveza pristupa sustavu e-komunikacije 
sa sudovima

Sustav elektroničke komunikacija (e-komunik-
acije) sudionicima u sudskim postupcima omo-
gućuje elektroničko podnošenje podnesaka 
sudovima, zaprimanje sudskih pismena te 
udaljeni uvid u sudske predmete. Pravilnik o 
elektroničkoj komunikaciji stupio je na snagu 
krajem siječnja ove godine, a krajnji rok za pris-
tupanje sustavu e-komunikacije je 1. rujna 
2020. godine. Dakle, sve pravne osobe 
obvezne su do 1. rujna 2020. godine zatražiti 

pristup informacijskom sustavu e-komunikacije 
sa sudovima.

Kako bi pravni subjekt pristupio sustavu e-ko-
munikacije sa sudovima, potrebno je učiniti 
sljedeće:

• Upisati službenu adresu elektroničke pošte 
pravne osobe u sudski registar nadležnog 
Trgovačkog suda;
• Prijaviti se u sustav e-Komunikacije kod Mini-
starstva pravosuđa;
• Ispuniti tehničke preduvjete (primjerice prib-
aviti elektroničku vjerodajnicu i potpisni 
certifikat, izvršiti upis u interni registar u minis-
tarstvu pravosuđa).

Pravne osobe koje se ne prijave mogu imati 
negativne posljedice zbog isteka rokova u sud-
skim postupcima ili nepravovremenih infor-
macija o statusu određenog sudskog postup-
ka.
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Croatia

1. Interest rate from 1 July until 31 
December 2020
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The Croatian National Bank has published an 
average interest rate on loans granted to 
non-financial companies for a period longer 
than one year at the rate of 2,89%. Based on 
the same, interest rates are calculated as 
follows:

• in trade contract relations and contracts 
between a trader and a public entity at rate of 
7,89%: and
• in other relations at rate of 5,89%.

2. Croatian Tourist Card

The Croatian Tourist Card is a project of the 
Croatian Government and the Ministry of Tour-
ism which should encourage consumption in 
the hospitality and tourism sector.

Namely, employer can pay to the employee a 
tax-free amount up to HRK 2,500 per annum 
via special Croatian Tourist Card for payments 

The Croatian Tourist Card is a project of the Croatian Gov-
ernment and the Ministry of Tourism which should encour-
age consumption in the hospitality and tourism sector.

which include catering, tourist and other 
services that will be consumed by an employee 
during vacation in Croatia. With Croatian Tour-
ist Card payments can be made via POS devic-
es for the following services:

• catering facilities (consumption of food and 
beverages in restaurants, cafes, etc.),
• accommodation facilities (hotels, camps, 
private renters, etc.),
• travel agencies and tour operator services 
(travel, package arrangements, etc.)
• boat rental (charter).

Employees shall obtain Croatian Tourist Card 
and open a special bank account which will be 
then submitted to their employer. Currently, 
Croatian Tourist Card is issued by Hrvatska 
poštanska banka only. After the card is issued 
and bank account is established, the employer 
can pay to the employee an amount of up to 
HRK 2,500 tax-free.
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3. Extended duration of special circum-
stances

The Government of the Republic of Croatia has 
decided to extend the duration of special 
circumstances due to an epidemic caused by 
coronavirus based on which:
 
• The Deadline for duration of moratorium on 
enforcement procedures which are conducted 
by Financial Agency is extended until 18 Octo-
ber 2020. During special circumstances, the 
Financial Agency is suspending enforcement 
procedures for accounts which they maintain. 
Employers are still obliged to pay the part from 
the salary which is not exempt from the 
enforcement procedure to the employees’ 
regular bank account until 18 October 2020 
and the rest of the salary to the protected bank 
account; and

• The Deadline for duration of moratorium on 
enforcement procedures which are conducted 

by employer is extended until 18 October 
2020. During special circumstances, employ-
ers continue suspending enforcement proce-
dure on salaries, i.e. they do not seize claims of 
employees and the amount of money for which 
the enforcement procedure is determined shall 
not be paid to the bailiff. Furthermore, employ-
ers continue to pay employees’ full salary on 
their account which is to be unblocked during 
special circumstances.

4. Croatia steps closer to introduction 
of Euro

European Central Bank (ECB) and European 
Commission (EC) have introduced that Croatia 
has entered the Exchange Rate Mechanism 
(ERM II), which is a step closer towards the 
introduction of Euro in Croatia.

Governor of Croatian National Bank Mr Boris 
Vujčić announced that Croatia entered ERM II 
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at market rate of HRK 7,53450 for one Euro 
with a standard fluctuation band of maximum 
+/- 15%. For Croatia, this means that the Croa-
tian National Bank's exchange rate policy 
remains the same as before and that it will keep 
the exchange rate stable in the future period, 
until the introduction on Euro.

A member state which wants to introduce the 
Euro must spend at least two years in ERM II, 
which means that Croatia may enter the euro 
area in 2023 at the earliest.

5. Obligation for accessing e-Communi-
cation system with the courts

Electronic communication system (e-Commu-
nication) allows participants electronic sending 
of submissions and attachments to the court, 
receipt of court documents and remote insight 
into court cases. Electronic Communications 
Ordinance entered into force at the end of Jan-
uary this year, and the deadline for accessing 

into the e-communication system is 1 Septem-
ber 2020. Accordingly, all legal entities should 
request access to the e-communication 
system with the courts by 1 September 2020.

In order to access e-Communication system 
with the court, the following steps must be 
taken:

• Enter the legal entities’ official e-mail address 
in the Court Register of the competent Com-
mercial Court.
• Apply to be registered in the e-Communica-
tion system of the Ministry of Justice.
• Meet the technical preconditions (i.e. obtain 
electronic credentials and signature certificate, 
register within the internal register of the Minis-
try of Justice).

Legal persons that do not register may suffer 
negative consequences due to expiration of 
deadlines in court proceedings and untimely 
information on the status of court proceedings.
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This material has been prepared for general 

informational purposes only and is not intended to 

be relied upon as accounting, tax, or other profes-

sional advice. Please refer to your advisors for 

specific advice.
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